Terms of payment and booking conditions Brf. Solkoster

These apply to residents of Brf. Solkoster apartment complex in the Koster Islands.

Age limit for reservation.
For booking / contract with us, you must be 18 years.

When is my reservation confirmed?

On-line reservations via the Internet will become binding when the paid deposit / full amount and
received a confirmation of booking. Confirmation of the reservation is the confirmation number by e-
mail. Check that your reservation is in line with your booking.

Booking fee

For reservations online no booking fee charged.
For booking or via e-mail solkoster@telia.com in reception tel. nr.0046-526-20444 or fax 0046-526-
20446 charged a booking fee of SEK 200.

Payment methods

The following debit and credit cards are accepted for payment at the plant at a daily or weekend
accommodation V1-V27 or V34-V52. Visa, MasterCard, Eurocard. Visa, MasterCard, Eurocard.

The weekly accommodation in V 28-V33, the payment made in advance, as follows.
Bankgiro 5911-7382 Bank giro 5911-7382

IBANKONTO: SE8012000000013730100882 IBANKONTO: SE8012000000013730100882
SWIFT: DABASESX SWIFT DABASESX

When should | pay?

For reservations earlier than forty (40) days prior to arrival, you can choose to pay the full amount
immediately or to pay a registration fee of 10%. If you value financing your reservation is final payment
must be received no later than thirty (30) days prior to arrival. If you choose to pay a registration fee
shall be at the same time any sum paid for cancellation insurance.

What if | change my booking?

You can always change your reservation. You can also change your reservation by sending an e-mail
message to solkoster@telia.com , telephone fax or call the front desk. To amend your booking by
email, fax, telephone reception to a fee of SEK 100 administration fee.

What if | want to cancel? Cancellation Fee

In the event of cancellation not been taken out charged the following cancellation fee.

40 days or more prior to arrival: 10% of the booking price (registration fee)
If canceled 39-12 days before arrival: 50% of total price
For cancellations 11-2 days before arrival 75% of total price

1-0 days before arrival: 100% of the total price



Cancellation

You can protect yourself against cancellation charges by taking out cancellation insurance, at a cost of
SEK 200 pro booking. With the signed cancellation insurance, you can cancel up to 24 hours before
arrival date, provided that any of the following events occurred.

Death, illness or serious accident has affected you, your husband / wife, partner, or your spouse's /
partner's parents, children, siblings or fellow traveler,

The occurrence of a serious event outside your control, such a major fire or flood in your home,
which means that it is reasonable to demand that you honor your reservation or

Induction into the armed forces or civil defense.

e You must prove your with a certificate from a doctor, agency or insurance company.
Certificates received later than seven (7) days after the cancellation date will not be
considered.

e The cancellation is non-refundable fee for cancellation, alteration and booking.

e The reservation shall be considered canceled when you receive confirmation from BRF
Solkoster by email.

Deposits and checkout times weekly accommodation V28 - V33

To that extent not otherwise agreed or specified in the booking confirmation is made at check-in. 15.00
-18.00 3:00 p.m. to 6:00 p.m. changing days are Sundays in the period V 28 - V33 and out normally
within.11:00 on departure day.

In-and check-out weekend accommodation - daily living. V1-V27 and V 34-V52. Check in no
earlier than 3:00 p.m. to 6:00 p.m. the day of arrival and check-out by 11:00 departure. Other times
must be agreed with the reception.

Privacy Act

BRF is responsible for handling the personal information you provide in connection with the
reservation / registration. BRF will treat your personal information to administer the booking and to
otherwise carry out and to be the employee's rights under the agreements entered into with you. The
data may be disclosed to a debt collection agency, authority or court for collection, definition and
fulfillment of your contractual obligations.

Other

Apartment for rent for self catering and must be properly cleaned at check out unless cleaning
purchased separately. The rental price does not include, unless otherwise specified on the
confirmation, cleaning, bed linen, towels, cot, high chair, bed, etc. However, that can be rented as an
addition at the front desk. Not final tidy apartment tenant billed in arrears under regular prices.

Luggage Transport

Transport of luggage from the ferry terminal to the facility can order and performed Sundays between
09:00 to 17:00 V 28-V33 with 30 SEK one way or arrangement with reception.

What are my obligations?

You are responsible for checking your booking confirmation as soon as you receive it. Any errors must
be pointed out immediately. Pledges made by the booking staff is essential for you to be listed on the
booking confirmation to be relied upon.



You must follow the rules and regulations that apply to your booking. Replace such as lost or
damaged in the apartment.

How many may you live in the apartment?

For 10-20 houses may be up to 5 adults staying in the apartment including one in bed

For 30-40-50 houses have a maximum of 3 adults staying in the apartment one of them in bed.
For 60 houses seven people and five people, including one in extra bed.

Excursion to the Koster Islands

See timetable www.kosterbatarna.se




